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I hereby certify that this correspondence is being facsimile 
transmitted to the Patent and Trademark Office Fax. No. 
(703) 746- 7239 on November 27. 2003 . 
type or printed name of the person signing this certificate 
R. AUan Bxett (Reg. No. 40,476) 
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Examiner Bradley E, Edelman 
Commissioner for Patents 
Alexandria, VA 22313^1450 
U.S.A. 

Dear Examiner Edelman: 

Re: Canadian Patent Application 
No. 09/603,356 
Applicant: Cheng, Ray et al 
Inventor: Cheng, Ray at al 

SYSTEMS AND METHODS PROVIDING INTERACTIONS 
BETWEEN MULTIPLE SERVERS AND AN END USER DEVICE 
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Please find enclosed copies of Exhibits A through G, 
If you require anything further, please let us know. 

Yours very truly, 
SMART & BIGGAR 
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